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PART II. 10 YEAR UNITIZED CONSTRUCTION AND 5 YEAR
SIDEWALL DELAMINATION LIMITED WARRANTY

1. WHAT IS COVERED BY THIS WARRANTY. Tiffin expressly warrants to you, the 
original purchaser (Purchaser) of a Tiffin motorhome, that on the date of delivery to you the 
unitized construction of your motorhome was free from manufacturing defects in materials and 
workmanship. The unitized construction includes the steel and or aluminum, roof wall and floor 
structural frame, as well as the Hydra-Vac fiberglass sidewall.

2. DURATION OF THIS WARRANTY AND NOTICE REQUIREMENTS. This 
limited warranty is applicable to defects in the unitized construction and sidewall delamination
under normal use and service condition which are not excluded in paragraph 6 of this limited 
warranty, and which defects are discovered within a period of ten (10) years for unitized 
construction and five (5) years on sidewall delamination from the date of delivery, which have 
been reported in writing to Tiffin within thirty (30 days of discovery. In any event, Tiffin's 
obligations under this limited warranty shall expire ten (10) years (or one hundred and twenty-
one (121) months) from the date of delivery for unitized construction and five  (5) years (or 
sixty-one (61) months) on Hydra-Vac sidewall delamination. For warranty service, contact Tiffin 



Motorhomes, Inc., P.O. Box 596, 502 4th Street NW, Red Bay, Alabama, 35582, (205) 356-8661.

3. TIFFIN'S OBLIGATIONS. By purchasing the Tiffin motorhome, Purchaser and 
Tiffin expressly agree to an allocation of risks of unitized failure between Purchaser and Tiffin. 
This allocation is recognized by both Purchaser and Tiffin and is reflected in the price of the 
motorhome. 

4. REMEDIES AVAIABLE FROM TIFFIN. If a defect covered by this limited 
warranty is discovered within the specified time period and reported in the manner provided in 
this limited warranty, Tiffin, either through our Dealer or by Purchaser returning the motorhome 
to the factory, will repair or replace, at Tiffin's option, any covered defect. The cost of bringing 
the motorhome to Red Bay will be the burden of the Purchaser.

5. REMEDIES NOT AVAILABLE FROM TIFFIN. The obligations stated in the 
preceding paragraph are the sole and exclusive remedies available from Tiffin in the event of 
covered defects in the unitized construction. Tiffin will not be liable for any special, incidental or 
consequential damages based upon breach of warranty, breach or contract, negligence, strict 
liability in tort, or any other legal theory.

6. WHAT IS NOT COVERED BY THIS WARRANTY.   This limited warranty does not 
cover.

(a) The design, materials and workmanship of products, components, accessories, or 
parts furnished by someone other than Tiffin and the interface or connection of such items with 
the motorhome purchased from Tiffin.

(b) Damage or loss caused, in whole or in part, by the acts or omissions of any kind 
by any party other than Tiffin.

(c) Damage or loss caused, in whole or in part, by inadequate or improper 
modifications or alterations to the structure, body, or frame of the motorhome.

(d) Damage or loss caused, in whole or in part, by unauthorized attachments, 
modification or alterations to the structure, body or frame of the motorhome.

(e) Damage or loss caused, in whole or in part, by acts of God.

(f) Damage or loss caused, in whole or in part, by exposure to marine (salt water) 
atmosphere, spray or either salt or freshwater or corrosive chemicals, ash or fumes generated or 
released by vehicles or any other source.

(g) Damage or loss caused, in whole or in part, by the overloading or the improper 
balancing of a load.

(h) Damage or loss caused, in whole or in part, by the willful or negligent acts of the 
driver of the vehicle, an accident involving the motorhome, the condition or any road or surface 
over which the motorhome is driven, or the striking or driving over a curb or any other object.

(i) Any incidental and consequential damages including, but not limited to, 
transportation, fuel, food, lodging, telephone calls, towing charges, bus and taxi fares or car or



other rentals, as well as commercial loss and loss of use.

(j) Any motorhome used for commercial purposes.

7. NO OTHER WARANTIES.

(a) COMPLETE AND Exclusive Agreement: THIS AGREEMENT IS THE 
COMPLETE AND EXCLUSIVE AGREEMENT BETWEEN PURCHASER AND TIFFIN 
CONCERNING THE ALLOCATION OF THE RISK OF DAMAGE OR LOSS ARISING 
FROM COVERED DEFECTS. It supersedes all prior agreements, whether written or oral, and all 
communications between Purchaser and other persons, including authorized dealers for Tiffin. No 
person or entity has any authority to make any representations, promises, or warranties in addition 
to those contained therein.

(b) THIS LIMITED WARANTY IS IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESSED OR INMPLIED, INCLUDING WARRANTTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE.

8. ALLOCATION OF RISKS. THIS AGREEMENT ALLOCATES THE RISK OF 
DAMAGE OR LOSS ARISING FROM PRODUCT FAILURE BETWEEN TIFFIN AND 
PURCHASER. THIS ALLOCATION IS RECOGNIZED BY BOTH PARTIES AND IS 
REFLECTED IN THE PURCHASE PRICE OF THE MOTORHOME.

9. INCORPORATION OF TERMS. THIS WARRANTY INCORPORATES BY 
REFRENCE THE TERMS OF THE TIFFIN NEW VEHICL BASIC WARRANTY, 
INCLUDING, BUT NOT LIMITED TO, THE ARBITRATION AGREEMENT AT 
PARAGRAPH 8.
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